
FREQUENTLY ASKED QUESTIONS 

Accident Insurance 
Cov erage that helps of f set costs that may not 
be cov ered under y our medical plan. 

ADF# AI1815.17 

What is accident insurance? 

Accident insurance works to 
complement your medical coverage — 
and pays in addition to w hat your medical 
plan may or may not cover. It’s coverage 
that provides a f inancial cushion for life’s 
unexpected events by providing you w ith a 
lump-sum payment (one convenient 
payment all at once) w hen your family 
needs it most. The payment you receive is 
yours to spend how ever you like. It pays if  
you have tests, receive medical services, 
treatment or care for one of more than 150 
covered events as defined in your group 
certif icate. This includes hospitalization 
resulting from an accident, and accidental 
death or dismemberment.1 

Q. How does the payment work? 
A. We make payments directly to you. 

The amount you receive w ill be on top of 
any other insurance you might have and 
you can spend it how ever you like. You 
might use it to help pay for medical plan 
deductibles and copays, out-of-netw ork 
care, or even for your family’s everyday 
living expenses. Whatever you need 
w hile recovering from an accident or 
injury, accident insurance is there to 
make life a little easier. 

Q. Am I eligible to enroll for 
this coverage? 

A. Yes, you can enroll both yourself and 
eligible family members. All you need 
to do is enroll during your enrollment 
period, and be actively at w ork. 

Q. I have a good medical plan at work, 
so why do I need accident insurance? 

A. Accidents can happen anytime, 
anywhere and alw ays w hen you least 
expect them. What’s more they can  
be costly. 

Even the best medical plans can leave 
you w ith extra expenses to pay or 
services that just aren’t covered.  
Things like plan deductibles, copays, 
extra costs for out-of-netw ork care, or 
non-covered services. Many people 
aren’t prepared to handle these extra 
costs, so having this extra f inancial 
support w hen the time comes may  
mean less w orry for you and your family. 

A ccident insurance  
is a n  economical way 
for  y ou t o supplement 
y ou r health care plan. 
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Q. Can I enroll for this insurance 
without having a medical exam? 

A. Yes. Your accident coverage is 
guaranteed,2 regardless of your health. 
You just need to be actively at w ork to 
be covered. There are no medical 
exams to take and no health questions 
to answ er, so the w hole process might 
be easier than you f irst thought. 

Q. How much will it cost? 
A. Accident insurance may cost less 

than you think. It’s designed to be an 
economical w ay to supplement your 
health care plan. Exact rates can be 
found in the enrollment materials 
provided by your employer. 

Q. How do I pay for my coverage? 
A. It’s easy to pay premiums through 

payroll deductions, so you don’t have 
to w orry about w riting any checks or 
missing payments. 

Q. When does my coverage begin? 
A. Right away — your coverage starts 

on the effective date of your coverage. 
There are no w aiting periods for it  
to begin. 

Q. Are benefits paid directly to me or 
my health care provider? 

A. Payments w ill be paid directly to you, 
not to the doctors, hospitals or any other 
health care providers. And to make 
things even easier, the check is made 
payable to you. There’s no need to w ork 
it around any other insurance you may 
have. Benefits are paid no matter w hat 
your other insurance plans may cover. 

Q. If my employment status changes, 
can I take my coverage with me? 

A. Yes. This coverage is portable, 
meaning you can take it wherever 
you go. Your coverage w ill only end if 
you stop paying your premium or if  your 
employer offers you similar coverage 
w ith a different insurance carrier.3 

Q. Can I use the benefit payment on 
anything I need? 

A. Yes, you can use your payment as 
you see fit. Use it to help cover your 
medical insurance deductibles, copays, 
household bills, and more. 

Q. Is the claims process simple? 
A. Yes. Once w e receive all the 

information, claims are generally 
processed w ithin 10 business days.  
You only need one claim form per 
accident and every claim is review ed  
by a claims professional. 

Have other questions? 

Please call MetLife  
directly at  
1 800 GET-MET8 
1 800 438-6388 
and talk w ith a  
benefits consultant. 

1. Hospital does not include certain facilities such as nursing homes, convalescent care or extended care facilities. See MetLife’s Disclosure Statement or Outline of
Coverage/Disclosure Document for full details. 

2. Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents to be covered are not subject to medical restrictions as set forth on the enrollment form and
in the Certificate. Some states require the insured to have medical coverage. Additional restrictions apply to dependents serving in the armed forces or living overseas. 

3. Eligibility for portability through the Continuation of Insurance with Premium Payment provision may be subject to certain eligibility requirements and limitations. For more information,
contact your MetLife representative. 

METLIFE'S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The policy is not intended to be a substitute for medical coverage and certain states may 
require the insured to have medical coverage to enroll for the coverage. The policy or its provisions may vary or be unavailable in some states. There is a preexisting condition limitation 
for hospital sickness benefits, if applicable. MetLife’s Accident Insurance may be subject to benefit reductions that begin at age 65. And, like most group accident and health insurance 
policies, policies offered by MetLife may contain certain exclusions, limitations and terms for keeping them in force. For complete details of coverage and availability, please refer to the 
group policy form GPNP12-AX or contact MetLife. Benefits are underwritten by Metropolitan Life Insurance Company, New York, New York. 
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Facts & Stats
Accidents can lead to trips to the 
emergency room and the doctor’s 
office, which could amount to bills and 
expenses not covered by your medical 
and disability insurance.

To learn more and enroll, visit [www.website.com] or call [1 800 GET-MET 8]

With competitive employee rates, you can get [Accident Higrdh Plan] coverage for less than the cost of...

is the average cost for 
one visit to the emergency 
room in the U.S.1 $1,233

Recent studies have shown

Lunch out,

3x per week,
salad and bottled water

gym membership
Monthly

How it works
Kathy’s daughter, Molly, plays soccer. During a recent game, Molly collided 
with an opposing player, was knocked unconscious and taken to the local 
emergency room by ambulance for treatment. The ER doctor diagnosed a 
concussion and a broken tooth. He also ordered a CT scan. After thorough 
evaluation, Molly was released to her primary care physician for follow-up 
treatment, and her dentist repaired her broken tooth with a crown.

Covered Event2 Benefit Amount3

Ambulance (ground) $300
Emergency Care $100
Physician Follow-Up ($75 x 2) $150
Medical Testing $200
Concussion $400
Broken Tooth (repaired by crown) $200

+ + +

Luckily Kathy has accident insurance! She would get a lump-sum payment totaling $1,350 Benefits paid by MetLife 
Accident Insurance 
High Plan

What you need to know about MetLife’s Accident coverage:
•	 Over 150 covered events and services, such as fractures, dislocations and medical treatments or tests.
•	 You and your eligible family members are guaranteed coverage.4 No medical exam and no hassle.
•	 Lump-sum payment helps cover unexpected costs that result from an accident.
•	 For your convenience, premiums will be automatically deducted from your paycheck.

coffee fix
Every day
medium cup

Based on average costs at national retail chains
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1. Emergency Rooms vs. Urgent Care Centers. Debt.org. www.debt.org/medical/emergency-room-urgent-care-costs/. Updated May 24, 2018.

2.	 Covered services/treatments must be the result of a covered accident or sickness as defined in the group policy/certificate. See the Outline of Coverage for more detail

3. Benefit amount is based on sample MetLife plan design. Actual plan design and plan benefits may vary.

4.	 Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents to be covered are not subject to medical restrictions as set forth on the enrollment form 
and in the Certificate. Some states require the insured to have medical coverage. Additional restrictions apply to dependents serving in the armed forces or living overseas.

metlife.com

METLIFE’S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The policy is not intended to be a substitute for medical coverage 
and certain states may require the insured to have medical coverage to enroll for the coverage. The policy or its provisions may vary or be unavailable in some 
states. There is a preexisting condition limitation for hospital sickness benefits, if applicable. MetLife’s Accident Insurance may be subject to benefit reductions 
that begin at age 65. And, like most group accident and health insurance policies, policies offered by MetLife may contain certain exclusions, limitations and terms 
for keeping them in force. For complete details of coverage and availability, please refer to the group policy form GPNP12-AX or contact MetLife. Benefits are 
underwritten by Metropolitan Life Insurance Company, New York, New York.
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